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N Avaya IX Workplace
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Download do Aplicativo

Passo 01

Baixe o aplicativo Avaya IX Workplace na loja da Apple Store para dispositivos 10S ou
Google Play para dispositivos Android.

# Download on the Getiton
S App Store ?‘ Google play

Se tiver dificuldade com o download ou instalagao solicite ajuda pelo nosso Servigo de
Atendimento ao Cliente no e-mail sac@infinitycoworking.com.br.

As telas de exemplo foram tiradas da Plataforma 10S, devido a sua similaridade de telas
e processos este manual atende as duas demandas.
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Instalacao do Aplicativo:

Passo 01
Procure o aplicativo na loja e Clique em Instalar;
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Instalacao do Aplicativo:

Passo 02

Apds ler o Termo do Contrato de Licenca, cliqgue em Aceitar;

AVAVA.......

AVAYA GLOBAL APPLE APP STORE SOFTWARE LICENSE TERMS
FOR AVAYA WORKPLACE

REVISED: June 151, 2020

THESE GLOBAL SOFTWARE LICENSE TERMS ("SOFTWARE LICENSE
TERMS") GOVERN THE USE OF PROPRIETARY SOFTWARE AND
THIRD-PARTY PROPRIETARY SOFTWARE LICENSED THROUGH
AVAYA. READ THESE SOFTWARE LICENSE TERMS CAREFULLY. IN
THEIR ENTIRETY, BEFORE INSTALLING, DOWNLOADING OR USING
THE SOFTWARE (AS DEFINED IN SECTION A BELOW). BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR
AUTHORIZING OTHERS TO DO S0, THE END USER, ON BEHALF OF
THEMSELF AND THE ENTITY FOR WHOM THEY ARE DOING SO
(HEREINAFTER REFERRED TO AS "END USER"), AGREE TO THESE
SOFTWARE LICENSE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN END USER AND AVAYA INC. OR THE
APPLICABLE AVAYA AFFILIATE ("AVAYA®). IF THE END USER IS
ACCEPTING THESE SOFTWARE LICENSE TERMS ON BEHALF OF &
COMPANY OR OTHER LEGAL ENTITY. THE END USER REPRESENTS
THAT THEY HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THESE
SOFTWARE LICENSE TERMS. IF THE END USER DOES NOT HAVE
SUCH AUTHORITY OR DOES NOT WISH TO BE BOUND BY THESE
SOFTWARE LICENSE TERMS, SELECT THE "DECLINE™ BUTTON AT
THE END OF THESE SOFTWARE LICENSE TERMS OR THE
EQUIVALENT OPTION.

A, Definitions

(i) "Affiliata" means any entity that is directly or indirectty controlling,
controlled by, or under commaon control with Avaya Inc. or End User. For
purposes of this definition, “control” means the power to direct the
management and policies of such party, directly or indirectly, whether
through cwnership of voting securities, by confract or otherwise; and the

Page 1cf %

terms “controlling” and “controlied” have meanings correlative 1o the

faregaing.

(i} "Docur " means | ion published in varying madiums
which may include product information, subscription or service descriptions,
operating i ions and per ) ificati that are Iy

made available to users of products. Documentation does not include
marketing materials.

(iit) *Software” means computer programs In object code, provided by
Avaya or an Avaya Channel Partner, whether as stand-alone products or
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Configuracao do Aplicativo:

Passo 01

Escolher a opcao Configurar minha conta;
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4 Busca
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AVAYA
workplace

Ingressar em uma reuniao

Vamos ingressar na reunigo!

Vocé também pode ingressar a partir do seu calendario,
apenas toque no link do convite da reunian.

Avaya IX Workplace

Configurar minha conta

Tenho uma conta Avaya Workplace,
Vamos configura-la e acessa-lal
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Configuracao do Aplicativo:

Passo 02

Clique no icone de Ajuste e escolha a op¢ao Usar URL da Web;
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Configuracao do Aplicativo:

Passo 03
Na URL digite a opcdo http://ipo.infinitybusiness.com/46xxsettings.txt

14:38 w = m
4 Busca
VOLTAR o
AVAYA
workplace
INSIRA URL DA WEB
ENDERECO DAWEB infinitybusiness.com/4dExasattings. txl
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Configuracao do Aplicativo:

Passo 04

Adicione as credenciais do seu ramal fornecido pela Infinity e clique em Conectar.

14:39 il T
4 Busca
VOLTAR IGNORAR
AVAYA
workplace
1 de 1
DIGITE SEUS DETALHES TELEFONICOS
RAMAL 8609
SENHA
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Configuracao do Aplicativo:

Passo 05

Apos ler sobre a Isengédo de responsabilidade clique em OK.

Isengdo de responsabilidade
Mao utilize este aplicativo para fazer
chamadas de emergéncia

OK
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Configuracao do Aplicativo:

Passo 06

Seu softphone em breve estara pronto para ser usado.

Sua chamada ativa com um
botao m rraste para
VBT

Nesta Ultima tela vocé pode escolher se quer visualizar o tutorial do aplicativo
clicando em AVANCAR ou ignorar clicando em IGNORA.
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Configuracao do Aplicativo:

Passo 07

4 Busca

= Top of Mind v & e
§§§ Q. Procurar alguém

MNag ha mais reunices por howe!
Agora voce pode trabalhar wm pouquinho ;)

Suas chamadas recentes serao exibidas aqui

"""" Reunides do Workplace

&%  Reunides do Workplace

ﬁ Entrar/Cadastrar-se no Spaces

Pronto, seu softphone ja esta pronto para ser usado.
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